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1 INTRODUCTION 
 
Dear Customer, 
 
We thank you for purchasing  1NEED pro device and for the trust placed in Campomats. 
 
The 1NEED pro device you have just purchased allows you to work in two modes, wireless thanks to the built-in litium battery and also 
with AC power connecting it through a cable adapter. 
You can use with different accessories (cartridges), carrying out the following treatments: 
 
• Medical Micro Needling treatments (optional accessories supplied) 
• Aesthetic Micro Pricking treatments (optional accessories supplied) 
• Microdermabrasion treatments  (optional accessories supplied) 
 
The Medical Micro Needling treatment is carried out by means of the handpiece where a sterile, disposable cartridge is positioned, 
consisting of small-sized pointed applicators (maximum length 2.5 mm) that create a deep scrub capable of performing a strong 
mechanical renewal of the skin thanks  to the stimulation of the epidermis “stratum corneum”. The skin will be brighter and more 
compact. 
 
The Aesthetic Micro Pricking treatment is performed using the handpiece with a sterile, disposable cartridge composed of small-sized 
pointed micro-applicators (maximum length 0.3 mm) that create a tapping massage capable of performing a mechanical bio-remodeling of 
the skin thanks to the stimulation of the epidermis layer, without causing any type of skin damage. The skin will be brighter and more 
compact. 
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The Microdermabrasion treatment is carried out by means of the handpiece where a sterile, disposable cartridge is positioned, consisting 
of 130 nano pointed applicators (maximum length 0.1mm) that create a homogenous scrub effect to stimulate the dead cells skin renewal 
and deep cleaning. 
 
 
 

 
 

 
THE CORRECT PROCEDURE OF THE TREATMENT AND ITS APPLICATION IS GUARANTEED ONLY WITH THE USE 
OF THE CERTIFIED ORIGINAL ACCESSORIES. 
DO NOT USE PRODUCTS (CREAMS, EMULSIONS, GEL, SERUMS, PIGMENTS) NOT SPECIFICALLY AND NOT 
TESTED BECAUSE THEY MAY CAUSE SIDE EFFECTS AND/OR DAMAGES TO THE ACCESSORIES. 
 
Product compliant with the DECREE 15 October 2015, n. 206. 
Regulation with amendments to the decree 12 May 2011, n. 110, concerning the regulation implementing article 10, paragraph 1, of the 
Law 4 January 1990, n. 1, relating to the electromechanical 1NEED pro devices used for the activity of beauticians. 28-12-2015 OFFICIAL 
JOURNAL OF THE ITALIAN REPUBLIC general series - n. 300 Entry into force on 12.01.2016 
 
 
INTRODUCTION AND INFORMATION ON THIS MANUAL 
This operating manual covers 1NEED pro technology and its accessories. It contains important information regarding the installation, 
operation and care of the 1NEED pro device in a safe way and for the intended use. 
This operating manual is limited to all essential information for a safe use of the 1NEED pro device. 
 
 
2 IMPORTANT SAFETY INSTRUCTIONS 
 
2.1 General safety instructions 

• Read this operating manual carefully and completely. 
• Keep this operating manual in a place that is accessible to all who use, clean, disinfect, store or transport the 1NEED pro device. 
• Always include this operating manual when transferring ownership of the 1NEED pro device. 
• Follow the safety rules. Keep the workplace hygienically clean and make sure you have adequate lighting. 
• Only use the 1NEED pro device, its accessories and all the handpiece cables in perfect condition. 
• Use only the original cartridges, accessories and spare parts supplied by CAMPOMATS. 

 
 
2.2 Specific safety instructions for the product 

• Never modify the 1NEED pro device, cartridges or other accessories. 
• Do not use it on the power then AC220V it may cause fires or malfunction. 
• Children must be supervised and must not be allowed to play with the 1NEED pro device. 
• Do not allow liquids to enter the handpiece or the power supply. 
• Avoid sources of interference by ensuring that portable 1NEED pro devices or mobile radios are not used near the 1NEED pro 

device. 
• During handling, protect the handpiece and its cable using a handpiece cover (see chapter "5.7 Inserting or replacing the 

cartridge" on page 8). 
• If the 1NEED pro device is not used or full recharged, disconnect it from the power supply and place it in its handpiece holder so 

that it cannot roll away or fall. 
• Observe the technical data provided in this operating manual and observe the operating, transport and storage conditions (see 

chapter "7 Transport and storage conditions" on page 12). 
• Send the 1NEED pro device to a specialist dealer to inspect it in case of damage, if it is not working normally or if liquids have 

entered the 1NEED pro device or handpiece. 
• It is recommended to send the 1NEED pro device to an authorized dealer to inspect it at regular intervals of 24 months. In this 

way, refer to chapter "6 Cleaning and maintenance" on page 11. 
 
 

 
2.3 Important precautions for health and safety 
 
The Microdermabrasion treatment, requires specific and necessary precautions for health and safety, reported in the signed list. 
The Medical Micro Needling treatment, requires specific and necessary precautions for health and safety, listed in the signed list and can 
only be carried out by an adequate operator and according to the regulations in force in the various countries. 
The Aesthetic Micro Pricking treatment, instead, requires only the standard precautions of a suitable sterilization and/or disinfection of all 
the parts that come into contact with the subject to be treated, as there is no type of lesion comparable to Micro Pigmentation and Micro 
Needling treatment. 
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(If desired, it is not contraindicated to follow the same precautionary indications for both treatments.) 
 

• Follow all steps to disinfect the equipment before treatment (see chapter "6.5 Cleaning and disinfecting the equipment" on 
page 12). 

• Use disposable nitrile or latex gloves, eye and lip protection mask, disposable hair cap and gown before starting treatment and 
during all procedures. 

• Clean the patient's skin area with a mild detergent and disinfectant before treatment. 
• For treatment, use only topical and sterile preparations products that have been tested and for this type of application. 
• Only use new cartridges and sterile packaging for each customer. Before treatment, make sure that the packaging is not 

damaged and that the expiry date has not been exceeded. Write down the batch number of the cartridge used in the 
corresponding customer card to be able to communicate any problems to the manufacturer. 

• Cartridges are sterile disposable products (consumables) and their use is always permitted only once. 
• Dispose of used or defective cartridges and those whose packaging is damaged in a special container in accordance with the 

regulations applicable in your country. 
• Make sure the cartridges never come into contact with contaminated objects, such as clothing. Contaminated cartridges cannot 

be used, but must be disposed immediately. 
• During use, the handpiece, the handpiece cable, including the handpiece tray, must be completely covered with a protective 

film. The handpiece must be covered with a protective film case before applying the cartridge (see chapter "5.6 Insert the 
protection on the handpiece and on the handpiece cable" on page 8). 

• Check at regular intervals if the handpiece is visibly contaminated. In this case, in addition to the normal disinfection, observe 
the contents of the chapters "6.4 Cleaning the surfaces" on page 12 and "6.2 Material compatibility" on page 12, as well as 
chapter "2.2 Product-specific safety instructions" on page 2. 

• Always hold the handpiece firmly before turning it on or placing it in its tray. If a handpiece that is not held firmly is turned on, 
it may move due to vibrations (see chapter "5.4 Turning the handpiece ON and OFF" on page 7). 

• Be sure to inform the customer to avoid contact with recently treated skin. Recently treated skin areas should be protected 
from contamination and UV rays. 

• Further irritating situations such as going to swimming pools and saunas, abrasive or chemical peelings, depilation of the 
treated areas must be avoided by the customer in the first two or three days after the treatment. 

 
 
2.4 Contraindications and Side Effects 
If the person responsible for the processing should have the slightest doubt that the security of the treated patient cannot be guaranteed, 
for example due to illnesses or secondary conditions, the treatment must be interrupted or suspended immediately. 
 
 
2.4.1 Contraindications 
 
Aesthetic Micro Pricking treatment’ side effects: 

• Subjects with visible oedema and bruising in the area to be treated. 
• Any form of active acne in the area to be treated. 
• Open wounds and/or eczema and/or rashes in the area to be treated. 
• Pregnancy and breastfeeding 
• Children under the age of 18, without the consent of the parents or guardian 

 
Medical Micro Needling treatment’ side effects, Medical and Micro Pricking:: 

• Subjects suffering from allergies, epilepsy or infections or autoimmune diseases, infection of the respiratory system, of the 
cardio circulatory system, or of the area of skin to be treated. 

• Subjects who suffer from diseases, or are treated with drugs, which alter the normal re-epithelialisation of the skin (for 
example: diabetes, Mediterranean anemia, etc.) or are being treated with chemotherapy drugs. 

• Any form of active acne in the area to be treated. 
• In conjunction with other aesthetic, medical treatments that compromise the thickness and integrity of the epidermis. 
• Open wounds and/or eczema and/or rashes in the area to be treated. 
• Subjects with visible edema and bruising in the area to be treated. 
• Systemic infections and viral diseases (i.e. hepatitis A, B, C, D, E or F, HIV infection) or acute local skin infections (i.e. herpes, 

rosacea). 
• During chemotherapy, radiotherapy or high-dose corticosteroid therapy 
• Pregnancy and breastfeeding 
• Children under the age of 18, without the consent of the parent or guardian 

 
2.4.2 Side Effects 
In some cases, mild side effects may occur during and after aesthetic treatment. These side effects are listed below. 
 

• Discomfort on the first day of treatment 
• Skin irritations (such as itching or feeling of heat in the treated area), which normally disappear in the first 12-72 hours after 

treatment 
• Mild temporary exfoliation of the skin that normally fades within eight days 
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2.5 Qualification required (user requirements) 
The 1NEED pro device and its accessories may not be used by persons with impaired physical, sensory or mental capabilities or by children. 
The 1NEED pro device and its accessories may not be used by persons without experience or knowledge unless they are supervised or 
instructed. 
 
The 1NEED pro device can only be used by personnel trained in the following: 

• Adequate training received from the manufacturer or his distributor or other competent body, both for safety aspects (as 
mentioned in the user manual) and for the technical, hygienic and aesthetic aspects of the treatments themselves. 

• Basic knowledge of Medical Micro Needling, Aesthetic Micro Pricking and Microdermabrasion treatments (see chapter "5.5 
Frequency setting" on page 8 and "5.4 Turning the handpiece on and off" on page 7). 

• Knowledge of hygiene and safety regulations (see chapter "2.3 Important health and safety precautions" on page 2). 
• Knowledge of risks and side effects (see chapter "2.4 Contraindications and Side effects" on page 3). 

 
 
 
 
2.6 Intended Purpose, Scope Of Application And Correct Use 
 
2.6.1 Intended purpose  
The 1NEED pro device allows you to work with different accessories (cartridges) performing different actions: 

• For the Medical Micro Needling treatment: the sterile and disposable cartridge composed of pointed applicators (maximum 
length 2.5 mm) has been developed purely for the medical treatment of healthy skin for the purpose of skin rejuvenation. With 
the Micro Needling treatment, the superficial layers of the skin are stimulated and during the mechanical action microlesions 
may appear. Subsequently, the skin needs rest, during which it will be active in terms of cellular turnover and regeneration. 

• For the Aesthetic Micro Pricking treatment: the sterile, single-use cartridge composed of small-sized pointed micro-applicators 
(maximum length 0.3 mm) has been developed purely for the aesthetic treatment of healthy skin for skin rejuvenation. With 
the Aesthetic Micro Pricking treatment, the most superficial layer of the skin (epidermis) is stimulated without the tissue 
suffering any type of injury. Subsequently, the skin needs only rest, during which it will be active in terms of cellular turnover 
and regeneration. 

• For the Microdermabrasion treatment: special sterile and disposable cartridges equipped with appropriate nano pointed 
applicators (maximum length 0.1mm) that create a homogenous scrub effect to stimulate the dead cells skin renewal and deep 
cleaning. 

 
 
2.6.2 Scope of application 
Applications for the treatment of Medical Micro Needling and Aesthetic Micro Pricking: 

• Treatment of lines/wrinkles for skin rejuvenation 
• Physiological improvement of skin activity by stimulation of the epidermis 

 
Applications for the treatment of Microdermabrasion treatment: 

• Treatment for the aesthetic correction of facial and body imperfections 
 
 
2.6.3 Correct Use 
All treatments performed with this 1NEED pro device (Medical Micro Needling, Aesthetic Micro Pricking and Microdermabrasion 
treatment treatment) must be performed in a dry, clean and smoke-free environment and in adequate hygienic conditions. The 1NEED pro 
device must be prepared, used and cared for as described in this operating manual. In particular, the applicable requirements regarding 
the design of workstations and the materials to be used must be respected. 
 
The intended use also includes that this operating material and in particular the chapter "2.2 Specific safety instructions for the product" 
on page 2, has been read in full and understood. 
 
The intended use requires only the following consumer groups: 

• Healthy adult men and women 
Improper use occurs when the 1NEED pro device or its accessories are used in ways other than those described in this operating manual or 
if the operating conditions have not been met. 
The treatment, in case of contraindications, in particular, is prohibited (see chapter "2.4 Contraindications" on page 3). 
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2.7 Symbols on the product 
The symbols described below are shown in this operating manual, on the 1NEED pro device and its accessories or on the packaging: 
 

SYMBOLS MEANING 
 
 

Warning! 

 
   

 

The 1NEED pro device complies with the 
requirements of the 
directives 2006/42 / EC and 2004/108 / EC 

 
 

The case offers protection from coarse dust and 
water drops 

 
 

The casing offers protection from water jets 

 
 
3 CONTENTS OF THE SUPPLY 
1 Handpiece 
1 Handpiece cable 
1 Power supply 
1 Handpiece holder 
1 Operating Manual 
2 cartridges  
 
The handpiece protections, necessary for the treatments, are not included in the supply. Suitable accessory parts for the handpiece can be 
requested from authorized dealers, see "4.3 Accessories and spare parts" on page 6. 
 
 
4 PRODUCT INFORMATION 
 
4.1 Technical data 

Type of device 1NEED pro 
Nominal tension 5 V - DC 

Energy consumption 1W 
Power supply model Model code: 13/00294-00  

Protection class 2 
Oscillation frequency speed1: 108 hits/sec 

speed2: 111 hits/sec 
speed3: 115 hits/sec 
speed4: 119 hits/sec 
speed5: 121 hits/sec 
speed6: 126 hits/sec 

Drive Precision Motor - DC 
Operative mode the operative mode is wireless  

Packing Dimensions (L x W x H) 185mm*170mm*72mm 
Handpiece weight 

  
145g 

Total weight  600g 

  
4.2 Operating conditions 

Room temperature From +15°C to +25°C 
Relative humidity From 30% to 75% 

Atmospheric pressure 
 

from 700 hPa to 1070 hPa 
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4.3 Accessories and Spare parts 
The following accessories and spare parts can only be purchased from authorized dealers. 
 

ACCESSORIES ARTICLE 
DESCRIPTION 

SUPPLY 
CONTENT 

PIECES 

Cartridge for Aesthetic Micro 
Pricking Treatment 

 
9MP 0.18 

 
- 

 
1 Disposable piece 

Cartridges for 
Microdermabration 

130AN  
- 

 
1 Disposable piece 

Cartridge for 
Medical Micro Needling 

Treatment 

 
9MN 0.18 

 
- 

 
1 Disposable piece 

 
 
 

SPARE PARTS ARTICLE 
DESCRIPTION 

SUPPLY 
CONTENT 

PIECES 

1NEED pro Handpiece 1NEED pro 1 1 
Litium Battery CAMBATTMAN 1 1 

Handpiece cable CAMCAVO 1 1 
Power Supply 13/00294-00 1 1 

Operating manual - 1 1 

 
 
5 STARTING and USING 
 
The 1NEED pro device can operate in two mode differently: in wireless mode without cable and in plug in mode with Ac power adapter 
cable. 

 
 

   

                  Rechargeable Battery 

                                                                                                         Speed Display Screen Power/Speed Button 

      Power/Speed Button 

 
 
 
 
 
 

                                                                                                                                                        Adjustment operation deep scale(PD/DS-system) 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                                                       Campomats Cartridges applicators 
 

 
 
 
 
 
 
 
 

5.1 Wireless mode: 1NEED pro 
The instrument is used with built-in battery without any cable connection 
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5.2 Wired mode: 1NEED pro 
The instrument is used with with AC power connecting the device to power supply cable 

 
 

1.Plug in DC adaptor to the jack 

2.Plug in DC adaptor to AC outlet 

3.To charge the battery: Plug the adapter into an outlet and connect it to the power interface 

     

 

5.3 The Charging Status 

 

 

 
 
 
 

 

      Power indicator stays red while charging 

 
                                                        

The power indicator turns green after charging completed 

 
 
 
 
 
5.4 Turning the handpiece On and Off 
 

         
WARNING 
If the handpiece is not hold firmly during the turning on, it may move in an uncontrolled manner due to vibrations. 

• Hold the handpiece firmly before turning it on . 

 
 
 

        ------------ Start and turn off the 1NEED pro device 

                                                    Press the power button for 2-3 seconds to start or turn off the device 

 
 
 
 
 
 
 
 



Rev. 01 del 12.12.2023  

 

8 

 
 
 

         
WARNING 
If using the 1NEED pro device in Wired mode take attention of not tripping over the cable  
An incorrectly laid cable can be a stumbling hazard. 

• Make sure all cables are positioned so that no one can trip over them or pull them involuntarily. 
 
 
 

         
WARNING 
Danger of 1NEED pro device malfunction 
Inadequate accessories and spare parts can compromise the operation and safety of the 1NEED pro device. The 1NEED pro device may 
be damaged or fail or function improperly. 

• Use only cartridges, accessories and spare parts listed in chapter "4.3 Accessories and spare parts" on page 6. 
 
5.5 How to set the stimulation frequency and Speeds Adjustment 
 
When the 1NEED pro device is in operation mode, you can change or adjust the stimulation frequency by pressing fast on the power 
button. You will be able to operate on a  total of 6 different speeds. 
The handpiece starts from low to high speed. 

 

Speed Display 

 
 
The preset frequency is about  stimulations per second. The control unit resets automatically on this preselection every time it is switched 
on.  
The 1NEED pro device has a frequency range of 108-126  (1-6 speed steps) oscillations per second and can be adjusted in 6 steps. 
 
 

         
WARNING 
Condensation damage 
If the 1NEED pro device is exposed to high temperature variations, for example during transport, condensation may accumulate inside 
and damage the electronic components. 

• Make sure the 1NEED pro device has reached room temperature before using it. If the 1NEED pro device has been exposed 
to high temperature variations, wait at least 3 hours for every 10 ° C temperature difference before using it. 

• Use the 1NEED pro device only with an ambient temperature between + 15 ° C and + 25 ° C. 
 
 

         
WARNING 
Reduced functionality due to electromagnetic interference. 
Portable and mobile HF communication 1NEED pro devices, such as mobile phones or WLAN routers, can affect the functionality of the 
1NEED pro device through the transmission of electromagnetic radiation. Safe operation of the 1NEED pro device can no longer be 
guaranteed. 

• Avoid sources of interference by ensuring that portable or mobile 1NEED pro devices are not used near the 1NEED pro 
device. 

• Inform patients about the risk of sources of interference. 
 
 
5.6 Insert the protection on the handpiece and cable 
 
In order to protect the handpiece and the handpiece cable from contamination during treatment, it is advisable to insert a disposable 
cable cover with a diameter of 20-27 mm on the handpiece. 
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See: Positioning handpiece protection 
 
 
 
 
 
To correctly thread the handpiece protection: 

• Fully slide the cable cover over the handpiece cable and the handpiece. 
• Firmly attach the end of the handpiece guard to the mobile part of the handpiece. 
• Dispose of used handpiece protections in containers for proper disposal of contaminated parts, after completing each 
treatment. 

 
5.7 Inserting or replacing the cartridge 
 

WARNING FOR CARTRIDGES FOR MICRONEEDLING MEDICAL, MICROPRICKING AND MICRODERMABRASION 
• Use only original Micro Needling, Aesthetic Micro Pricking  and Microdermabrasion cartridges, suitable for the handpiece 

supplied. 
• Turn off the handpiece before replacing the cartridge. 
• After removing the used cartridge, which is no longer needed for the treatment in progress, dispose of it properly (see 

chapter “12 Information on disposal of the equipment at the end of its life” on page 14). 
• The cartridges are shipped in sterile packaging. Remove them from the sterile package only immediately before use. 
• Always replace the handpiece in the handpiece tray so that the cartridge does not lay on the surface. 

 
• Turn off the handpiece. 
• Hold the cartridge by the base to insert it into the handpiece. 
 

 
 

See: how to handle the cartridge 
 
 

• Insert the cartridge in the threaded connection of the handpiece. The cartridge can be inserted in all possible orientations. 
• Turn the cartridge clockwise until you feel resistance. The cartridge is now firmly inserted into the handpiece. 
• Check that the cartridge is correctly positioned. 
• To remove the cartridge, turn it counterclockwise and remove it from the handpiece. 
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5.8 Setting the point applicator cartridges 

 
         
WARNING 

• Select the level of protrusion based on the treatment (Aesthetic Micro Pricking, Medical Micro Needling or 
Microdermabrasion) and the relative cartridge. 

• Select the protrusion level based on the characteristics of the client's skin and the area to be treated. 
 
To improve the visual check it is advisable to adjust the level of the protrusion with the handpiece turned on (see chapter "5.4 Turning the 
handpiece on and off" on page 7). 
 
The body of the handpiece is equipped with a double adjustment system with a patent pending for PD/DS technology, the deep/double 
system performance system, which indicates the level of the protrusion set. 
This adjustment system allows the operator to work with precision, always knowing exactly the protrusion of the cartridge in all types of 
treatments (Microneedling, Micro Pricking and Microdermabrasion). 

• Switch the device to operating mode. 
• Turn on the handpiece. 
• Set the level of the protrusion by rotating the mobile part of the handpiece. Use the ladder as a guide and rotate it until the 

mark is in the desired position. Turning it clockwise (looking at the cartridge) increases the protrusion level. 
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See: How to set the protrusion level 
 
 
 
 
6 CLEANING AND MAINTENANCE 
 

         
WARNING 
Danger of short circuit. 
There is a risk of damage to the electronic parts if the components of the 1NEED pro device are disassembled and cleaned while they 
are still electrically connected. 

• Disconnect the power supply unit before any cleaning or maintenance operation 
 

         
WARNING 
Damage caused by the fluid. 
If cleaning products or disinfectant enter the handpiece, the control unit or the power supply, this could cause a short circuit. 
Furthermore, this can also corrode electrical and mechanical components. 

• Never dip the handpiece, the control 1NEED pro device or the power supply in cleaning products or disinfectants. 
• Never clean the handpiece, the control 1NEED pro device or the power supply in an autoclave or in an ultrasonic cleaning 

bath. 
• Consider the compatibility with materials in the choice of cleaning materials and disinfectants (see chapter "6.2 Material 

compatibility" on page 12). 
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6.1 Inspection 
Inspections can only be carried out by authorized dealers. 
It is advisable to deliver the 1NEED pro device to a specialist dealer for inspection according to the manufacturer's instructions, at regular 
intervals of 24 months 
 
6.2 Material Compatibility 
To clean the 1NEED pro device, use a mild soap-based detergent and an authorized disinfectant in your country. 
Based on the following material compatibility, it is possible to assess which cleaning products and disinfectants are most suitable. 
The surfaces of the 1NEED pro 1NEED pro device are resistant to: 

• Soft acids (i.e. boric acid ≤ 10%, acetic acid ≤ 10%, citric acid ≤ 10%) 
• Aliphatic hydrocarbons (for example pentane, hexane) 
• Ethanol 
• Most inorganic salts and their aqueous solutions (i.e. sodium chloride, calcium chloride, magnesium sulfate) 

The surfaces of the 1NEED pro device are not resistant to: 
• Strong acids (i.e. hydrochloric acid ≥ 20%, sulfuric acid ≥ 50%, nitric acid ≥ 15%) 
• Oxidising acids (i.e. paracetic acids) 
• Alkaline solutions (i.e. caustic soda, ammonia and all compounds with pH> 7) 
• Aromatic/halogenated hydrocarbons (i.e. phenol, chloroform) 
• Acetone and gasoline 

 
6.3 Disinfect the surfaces 
Before and after each use: 

• Disinfect the handpiece cable, the handpiece and the handpiece tray as described in the chapter "6.5 Cleaning and disinfecting 
the equipment" on page 12. 

 
6.4 Cleaning the surfaces 
External dirt: 

• Clean the 1NEED pro device and its accessories with a soft cloth dampened with detergent/disinfectant 
 
6.5 Cleaning and disinfection of the equipment 
 

         
WARNING 
Damage caused by fluids 
If the cleaning product or disinfectant enters the handpiece, the control unit or the power supply, this could cause a short circuit. 
Furthermore, this can also corrode electrical and mechanical components. 

• Never dip the handpiece, the control 1NEED pro device or the power supply in cleaning products or disinfectants. 
• Never clean the handpiece, the control 1NEED pro device or the power supply in an autoclave or in an ultrasonic cleaning 

bath. 
• Consider the compatibility with materials in the choice of cleaning materials and disinfectants (see chapter "6.2 Material 

compatibility" on page 12). 
 
 
7 TRANSPORTATION AND STORAGE CONDITIONS 
 
 
7.1 Handpiece, power supply  
 

         
WARNING 
Damage caused by falling. 
If the handpiece is dropped, it can be damaged. 

• Always place the handpiece on a flat and stable surface so that it cannot fall. 
• Reposition the handpiece in the handpiece tray after each use, so that it is safe. 
• If the handpiece is dropped, carry out a visual inspection of the components. 
• Take the control unit or handpiece to an authorized dealer if the components are visibly damaged or no longer function 

normally. 
• Transport the 1NEED pro device and its accessories only in the original packaging. 

 
 
Keep the 1NEED pro device and its accessories only under the following conditions: 

Room temperature  From -10 ° C to + 40 ° C 
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Relative humidity From 10% to 90% 
 

Atmospheric pressure From 540 hPa to 1070 hPa 
 
 
7.2 Point applicator cartridges 
 
Always store disposable cartridges under the following conditions: 

Room temperature From -15°C  to +25°C 
Relative humidity From 30%  to  65% 

 
 
8 TRAINING 
 
8.1 Treatment of Medical Micro Needling 
The supplier company (or whoever it) is required to provide adequate training aimed at learning what is reported in this operating manual 
and at the correct carrying out of the treatment method, but strongly recommends that you contact the local health authorities in 
advance to ask information on any obligations to participate in recommended or compulsory training courses depending on the 
regulations of the various countries. 
 
8.2 Treatment of Aesthetic Micro Pricking and Microdermabrasion 
The supplier company (or whoever it) is required to provide adequate training aimed at learning what is reported in this operating manual 
and at the correct execution of the treatment method. 
In this regard, a training meeting will be held by highly qualified personnel. 
 

9 CIVIL OBLIGATIONS 
 
Liability 
 
CAMPOMATS does not consider itself responsible for the safety, reliability and performance of the 1NEED pro device if: 

• the assembly, installation, calibration, modification and repair operations have not been carried out by competent technical 
personnel, authorized by CAMPOMATS itself. 

• the electrical system of the room in which the 1NEED pro device is installed does not comply with the laws in force and the 
country's safety standards and European standards. 

• the appliance is not used in accordance with the instructions, recommendations and warnings contained in this manual. 
 
CAMPOMATS declines all responsibility for damage caused to persons or things deriving from tampering with the appliance, lack of or 
inadequate maintenance and failure to comply with the provisions contained in this manual. 

 

10 WARRANTY 
 

 
 
CAMPOMATS equipment is guaranteed against defects in material and assembly, ex-works, for a period of 24 months. The parts subject to 
consumption and/or deterioration due to normal use and those that are faulty due to improper use or inadequate maintenance are not 
covered by the guarantee. 
 

11 CONDITIONS NOT COVERED BY THE GUARANTEE 
 

• Repairs deriving from natural disasters, mechanical shocks, defects in the electrical system, negligence, improper use or abuse 
of the equipment, maintenance or repairs carried out with materials and/or by persons not authorized by CAMPOMATS. 

• Any condition of use not foreseen by the manufacturer. 
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• Repairs will be carried out at our premises or specialized laboratories. The sending of the 1NEED pro device must be authorized 
in advance by CAMPOMATS and the transport costs must be borne by the customer. 

• CAMPOMATS is not responsible for any failure of the service resulting from circumstances beyond its control; in no case will the 
customer be able to request compensation for damages suffered as a result of the equipment being stopped. 

• For further information consult your local CAMPOMATS dealer 
 
WARNING! THE EQUIPMENT MAY NOT WORK PROPERLY OR STOP IF YOU DO NOT SEE PERIODIC REVISIONS AT CAMPOMATS ASSISTANCE 
OR AT AN AUTHORIZED CENTER. CONTACT AN ASSISTANCE CENTER EVERY 24 MONTHS VARIABLE IN ACCORDANCE WITH THE USE AND 
THE WEARING OF INTERNAL COMPONENTS. 
 
 

12 INFORMATION ON DISPOSAL OF EQUIPMENT AT END OF LIFE  

 

 
 
The 1NEED pro device you have purchased requires the use of special materials and substances for its production. It may also contain 
hazardous substances with potential effects on the environment and human health if improperly introduced into the environment. 
 
To avoid the introduction of hazardous substances into the environment and to promote the conservation of natural resources, the 
manufacturer, in the event that the user intends to discard the used appliance, facilitates the possibility of its reuse and recovery and 
recycling of materials contained in it. The public administration takes appropriate measures so that users, distributors and producers 
contribute to the collection of electrical and electronic equipment, and obliges them to re-use or recover or recycle them. If the appliance 
is to be eliminated, it is necessary to consider that specific National legal provisions are in force, which prescribe: 
 

• do not dispose of as urban waste, but carry out a separate collection, contacting a company specialized in the disposal of 
electrical/electronic 1NEED pro devices or local authorities responsible for waste; 

• take into account the potentially harmful effects on the environment and human health due to the possible presence of 
dangerous substances in electrical and electronic equipment or improper use of the same or parts of them. The appliance 
which is the subject of this user manual consists of mechanical metal and plastic parts, electrical components and electronic 
boards. The manufacturer is available to users who request it to provide all the information on the dangerous substances 
contained in the appliance and on how to recover and recycle them or on the possibilities of reusing the used appliance. 
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